Privacy Policy
The SuperValu Shoptalk website (the “Site”) is operated by Vision Critical Research
Solutions (UK) Limited (CRN: 06452616) whose registered office is Boston House, 63-64
New Broad Street, London, EC2M 1JJ (Vision Critical) on behalf of Musgrave Limited
trading as Musgrave Retail Partners Ireland having its registered address at Airport Road
Cork, Ireland (CRO No. 1776) (“Musgrave”).

This Privacy Policy regulates the use by Musgrave and by Vision Critical on Musgrave’s
behalf ('we' or 'us') of the information you provide when using the site. It is to be read in
conjunction with the terms and conditions of use of the Site.
When you enter information on this site we gather a certain amount of data from you in order
to allow you to participate in market research activities, upload video content, enter a
competition or use other functions of the website.
We gather the information provided by you when you fill in a form on the site and
information we learn from your use of the Site and your use of our services and other sites
accessible from the Site. From time to time we may also gather information relating to
promotional activity and any information you provide when contacting us.
We also review usage patterns and use of the Site to help us improve our services to you. We
respect your right to privacy and take the responsibility of protecting your data and using it
only in a way that you would expect, very seriously.
The purpose of this policy (the “Privacy Policy”) is to outline how we deal with any personal
data you provide to us while visiting the Site. By visiting the Site, you are accepting the terms
of this Privacy Policy.
We hope that you will find everything you need to know about how we protect your Personal
Data and what uses we make of it below.
Personal Information: What we Collect and Why
To become a member of the Site we have to collect certain information. In order to provide
you with a personalised and effective service, we operate a registration process. During
registration you are required to give your contact information. We use the information
supplied by you to contact you in connection with your participation on the Site. The
following information is collected:
User name and password - this is to keep your information secure and so that we can recall
your information each time you visit the Site.
Correspondence – if you contact us we may keep a record of that correspondence.
Personal Data – Name, address, email address, date of birth, gender, household composition,
working status and occupation. Real Rewards members may be asked for their Real Rewards
number. This data is collected for market research purposes.

Third party information - if you give us information about another person, (for example if a
member of your household) you confirm that you have identified Musgrave Retail Partners
Ireland to them and told them what we will use their information for, as set out in this Privacy
Policy and that they have given permission for us to be able to process their personal
information in the manner described.
IP addresses - when you visit the Site, we will automatically receive your IP address, a
unique identifier for your computer or other access device.
We may request additional information for competitions so that we can contact you in a
convenient manner and assess your eligibility to enter.
We do not Share your Data
The information we need about you is not shared with any third parties beyond our trusted
partners who need to have access to this data in order to provide our online services and
unless you indicate otherwise, with third parties who may have promotions and other goods
and services which may be of interest to you or your household and successors to our
business or the business of your local SuperValu with which you have shopped.
Your data is processed by our main web partners and our Real Rewards partners. Each of
these partners is committed to protecting your data in line with the rigorous demands we
place on them.
We may use and share non-personal information, as it relates to sets or groups of customers,
to enhance our understanding of customer behaviour and enable us to improve our service in
general.
We will disclose your Personal Data if we believe in good faith that we are required to
disclose it in order to comply with any applicable law, a summons, a search warrant, a court
or regulatory order, or other statutory requirement.
Security of your Data
Musgrave are committed to keeping your data secure. We and our partners comply with the
Data Protection Acts 1998 and 2003. The servers on which this data is stored are in a
physically secure facility. Personal Data is transmitted using TSL encryption to ensure the
security and confidentiality of your information as it is transmitted. To take full advantage of
all security features you should use an up-to-date browser.
However the nature of the Internet is such that we cannot guarantee or warrant the security of
information you transmit to us via the Internet. No data transmission over the Internet can be
guaranteed to be 100% secure. However, as set out above, we will take all commercially
reasonable steps (including appropriate technical and organisational measures) to protect your
Personal Data which you provide to us.
We Respect Your Contact Information
The information we collect is used, for market research purposes, including data sampling,
segmentation, and analysis to help us understand our customers’ needs and provide them with

a better service. We may use the information we collect to send you, by email only, online
studies and newsletters that we think may be of interest to you. We may contact you by
phone, if you have entered a competition or made an enquiry on the website. We may contact
you by postal address if you have won a competition.
You can choose at any time not to receive such communication by following the unsubscribe
instructions on the Site. You have the right to request a copy of your data currently held by us
and to rectify or remove personal details, by contacting us. You can contact our Data
Protection Officer at Data Protection, Consumer Insight Team, Musgrave Retail Partners
Ireland, Tramore Road, Cork.
We may also keep you informed of any new shopping features and news on special offers,
promotions and other goods and services which may be of interest to you or your household
unless you indicate otherwise.
Third parties may commission studies on the Site. Your personal data will not be disclosed,
only an aggregated data set will be provided to the third party.
Access Rights
You have a right to access the personal information that is held about you. To obtain a copy
of the personal information Musgrave holds about you, please write to us at the following
address enclosing your postal details and a cheque for €6.35, which we are entitled by law to
charge, payable to Musgrave Retail Partners Ireland:
Data Protection, Consumer Insight Team, Musgrave Retail Partners Ireland, Tramore Road,
Cork.
Non-personal Information
In addition to the personal information we need, we also gather statistical and other analytical
information of all visitors to the Site. We use this non-personal data gathered from visitors to
the Site in a collective form to improve the service we provide. This is not linked to your
personal information and is completely anonymous.
Third Party Sites
From time to time we may provide links to other sites. These sites are not covered by our
Privacy Policy and you should consult the privacy policy of any other site where available for
more information.
Cookies
A cookie is a small piece of information placed on your PC by this Site. It enables your
computer to access information on this Site in a faster and more efficient manner. Musgrave
uses cookies to recognize where you are from, to help with security and enable many of the
features that make the Site function. We also use cookies to monitor Site activity as described
above in the ‘Non-Personal Information’ section.
The Site uses a number of cookies which broadly fall under the following:

Cookies required for Site Usage
We use cookies which are required to login to your Real Rewards account and make
purchases on our Online Shopping website. These are required to use the Site and it will not
function properly without them. You can change your cookie settings so that these cookies
will not be set. You can also delete cookies which have previously been set.
For more information on how to manage cookies, including opt-out of all site cookies please
visit: http://www.aboutcookies.org/Default.aspx?page=1
Site Analysis cookies
We also gather statistical and other analytical information of all visitors to the Site. We use
this non-personal data gathered from visitors to the Site in a collective form to improve the
service we provide. This is not linked to your personal information and is completely
anonymous. The service that we use for this purpose is Google Analytics. To see how you
can opt out of Google Analytics visit https://tools.google.com/dlpage/gaoptout
For more information on how to manage cookies, including opt-out of site analysis cookies
please visit: http://www.aboutcookies.org/Default.aspx?page=1
Functional cookies
The Site uses a number of cookies which perform activities such as remembering your
previous choices when visiting via mobile phone, remembering not to display the same
warning repeatedly etc.
For more information on how to manage cookies, including opting-out of functional cookies
please visit: http://www.aboutcookies.org/Default.aspx?page=1
Advertising/Re-marketing cookies
As a part of our site tracking we do pass information to the Google/Doubleclick advertising
network which allows advertising relevant to sites you have visited to be delivered across
other websites. This information is anonymous. You can set your preferences or opt out of
these programmes using the following link: http://www.youronlinechoices.com/uk/your-adchoices
Other third party cookies
If you use an embedded service on the Site such as, but not limited to, Google Maps, Sharing
via Facebook or Twitter, Video via Vimeo, cookies may be set which are beyond our control.
As we do not control these cookies and cannot access them, you should check the cookie
policies of these embedded services.
If you have any further questions on how we store or use information about you please feel
free to contact us.
Transfers

The personal data that we collect from you may be transferred to, and stored at, a destination
outside the European Economic Area (EEA). It may also be processed by staff operating
outside the EEA who work for us or for one of our suppliers. By submitting your Personal
Data, you agree to this transfer, storing or processing. We will take all steps reasonably
necessary to ensure that your data is treated securely and in accordance with this Privacy
Policy.
Changes to the Privacy Policy
Any changes to this Privacy Policy will be posted on this Site so you are always aware of
what information we collect, how we use it, and under what circumstances, if any, we
disclose it.

